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25% INCREASE

In customer satisfaction

More than

3 TIMES AS LIKELY

to recommend their provider

Engaged
Customers are a
Valuable Asset

Digitally engaged
customers show improved
customer sentiment™
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RETENTION SATISFACTION

Our Utility 380 84

American Customer

Satisfaction Index™ Touchstone Energy 76 74

20 15 3 4 Municipal Utilities 75 63
Q - Q Investor-Owned

Utilities 74 69

Energy Utilities 74 69
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Your customers have better-things

to do than dealing with your bills. ™,

Pay an AcceptEmail in less than 30 seconds.
No log-ins or passwords are needed.

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

APOGEE

INTERACTIVE
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Bill deliver & Serving over International Proven platform ISO 27001
pay service 600 companies Company with Award-winning security
via email, text, reaching 10 million operations in technology (BAI, certification
online or QR codes consumers and 6 countries Google,
SMEs Accenture)

SMART BILLING SOLUTIONS AP CGEE’

ACCEPTEMAIL.COM INTERACTIVE




Billing: Still a major issue for utilities ¢

US$177 billion

Paperless adoption in .go
_Utility overall 15% ‘, ( ) -’ @, -~
>N

Billing accounted for more than - )
8 out of 10 complaints in 2015 2V 4 \ e
D — L' %\\)
. Only 20% of registered self-service
. portal users regularly visits portal ' ‘

SMART BILLING SOLUTIONS AP CGEE

" INTERACTIVE

ACCEPTEMAIL.COM



Mind the Digital Gap! @

Utility is in serious need of a customer-centric billing process

-
J

Some will never change

P | Paper addicts 10%
Many will
switch to
o/ | Paper addicts + luti )
80% Possible switchers ) AL > 60%
Pay per email
Pay per text
\ J
f ) i Portals and 0
20% Kggr::glgsa?;\g Some will go to there > Aggregators 30%
. v

B

SMART BILLING SOLUTIONS AP CGEE

ACCEPTEMAIL.COM o INTERACTIVE




Making Impact ? | ,

. Expand the me'?]u with more optl

| prove.Custom'ﬁr Satisfaction® & =
thange Billing & Collections Landﬁ: R 3 5\1‘4-



Any type of messaging to pay bhills

E-MAIL TEXT WEB APP QR

SMART BILLING SOLUTIONS




Does your digital bill adoption rate meet your
expectations?

a. No,itistoo low
b. Yes, but it could be improved
c. Yes, it meets our objectives

SMART BILLING SOLUTIONS AP GEE
INTERACTIVE



' ' | o R
Paying bills the easy way.  © & &
« User experience step by step ' T ’,M )




Mail [ search e-mail Q) s
} C pany <contact@yourcompany.com: 09:49 AM (49 min ago)
COMPOSE to

do 214-2016 10:05

CleanNRG USA

Description
Amount £121.00
Beneficiary ~ CleanNRG USA

o 9 Description  Description

Reference  Reference
Status Pay before 2016-05-31

Dear Peter Kwakernaak,

(® Inbox

Eﬂ

We kindly request you to pay the attached bill with reference Reference before
May 31, 2016. Click on the AcceptEmail banner or button to make the payment.

When paid, the AcceptEmail banner will turn from blue to green. You will always find the
payment status by the color. Clear and simple.

Any questions? See the answers on frequently asked questions or contact us via
+1 404-259 25 06 (mo - fr, 08:30 AM - 05:00 PM). Or reply to this email.

View your bill details online u u
CleanNRG USA www.acceptemail.com
228 E 45th Street, Suite 9E bill@acceptemail.com _

10017 New York +1 404-259 25 06

Tha payment stways starts from: https:i/iransaction. scceptemsil. com. More information can be found on the AcceptEmail website

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM



http://www.acceptemail.com/us

O Meny

- a X
@ AcceptEmail X 4 = @
< > (C 888 @ AcceptEmail BV. [NL] | transaction.acceptemail.com/Landing Q “8

Amount $121.00

Beneficiary  CleanNRG USA
('S Jl Desciption  Description

Reference  Reference

Status Pay before 2016-05-31
Payment method
You're almost there! Continue by choosing
O m ACH your preferred payment method.

Q *mern, Amazon

O ®Pay Apple Pay

® w Mastercard

o B rayral

O VISA Visa

Select
Payment Method

This AcceptEmail was originally addressed to operations@acceptemail.com English (US) v
O AcceptEmail BV @ Accept AE4.82 Node 2

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM




Q Menu

@ Spreedly X+ = @

£ > (C &85 | @ AcceptEmail BV.[NL] | transaction.acceptemail.com/Spreedly D el

X cancel

Name

Peter Kwakernaak
CleanNRG USA

Description Credit Card Number

4Amttnnnm

$ 121.00 Expiration Date (¥) = CVV

10 /18 897

Reference

Authorize

With Credit Card

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM




QO Menu
@ Spreedly X+

< b C‘ 885 | @ AcceptEmail B.V. [NL] | transaction.accepternail.com/PayWithMyBank

X cancel

PayV\/lthMyBank“’ Bl select Bank

CleanNRG
Reference
$121.00

Easy Online Debit with Choose an account:

BB&T Checking

| authorize CleanNRG to debit my selected bank account

for the due amount using the PayWithMyBank® service. By
clicking "Pay Now”, | agree to the Terms of Use and

authorize this payment. To cancel this authorization, please

Printable version

=iz

Read our Privacy Policy and Terms of Use ) McAfee SECURE" JW
Get phone support at 1-866-945-7181 or Email Us TESTED DALY 17-MAR

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

ol

Authorize

with ACH
avoid credit card fees




Q Menu — O
@ AcceptEmail x4
< > c 555 | @ AcceptEmail B.V. [NL] | transaction.acceptemail.com/Retumn.aspx V)

d (&)

Success

Payment Successful

Purchase ID: Reference
Transaction ID:  3WAidFeMAYSBMeQTAsQ7efhxHGK
Status: Success

Date: 2016-04-21 03:19 AM

APQGEE

Your Trusted Partner i Customer Engagement

Video Bil

View your

© AcceptEmail BV

Amount $121.00

Beneficiary  CleanNRG USA

Description  Description

Reference  Reference

Status Paid on 2016-04-21 03:19 AM

Your payment was successful. The payment
status is updated.

English (US) v

AE 4.8.2 Node 1

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

Payment
Confirmed




Video Bill Explanation




Having trouble viewing this email?
Click here for online version

Proactive Outbound
Communication:

Your 2015 Year-End Summary

Dear Bob Johnson,

Thank you for being our valued customer. For your convenience, we've prepared this year-
end summary of your energy use along with top tips for saving energy in your home. We hope
you'll find it helpful. Please feel free to call us at 800.123.4567 with any questions

Here’s where your energy dollars are going:

Your Monthly Electric Bills vs. Our Estimate by End-Use

Your Annual Electric Cost

M Cooling: 27.0%

M Heating: 39.7%

I Water Heating: 14.4%

W Cooking: 4.2%
Refrigeration: 6.5%
Lighting: 4.8%

I Appliances: 3.4%

Here are some easy tips and recommendations to lower your energy costs in your home:

« Set your thermostat at 78°F in the summer and 68°F
in the winter and leave it alone. With each degree
decrease on your thermostat in the winter and
increase in the summer, you can immediately realize
a 3 to 4 percent decrease in energy use.

Install and preset an ENERGY STAR® programmable
thermostat to automatically reduce energy usage
when you are away or sleeping. Constantly changing
the temperature causes your system to work harder.

My Account

Track your Daily usage and sign up for
alerts when your daily or monthly usage
hits certain levels

LOGIN NOW

« Turn down your water heater thermostat. A setting
of 120°F is fine for most homes.

« Take quick showers instead of baths. This greatly
reduces the amount of hot water used.

« Use ENERGY STAR®qualified compact fluorescent
light bulbs (CFL) or LED light bulbs. They use three-
quarters less electricity, generate 75 percent less
heat and last up to 10 times longer than standard
incandescent lighting.

Self-Service Energy Survey

For a more precise and personalized
energy report, log in and give us details
about your household.

CONDU!

VEY

v Powerful
v" Proactive
v" Personal

v" Mail or eMail

v" Quarterly/Annually

v" Bumped Satisfaction16%

v 100 pts.
JD Power




QO Menu

- O X
@ AcceptEmail X 4+ =
< > (C 85 @ AcceptEmail BV. [NL] | transaction.acceptemail.com/Return.aspx v B
T
Amount £121.00
Beneficiary CleanNRG USA
@ Description  Description
Reference  Reference
Status Paid on 2016-04-21 03:19 AM
i
Success Your payment was successful. The payment

status is updated.
Payment Successful

Purchase ID: Reference

Transaction ID:  3WAIdFeMAYSEMeQTAsQ7efhxHGX
Status: Success

Date: 2016-04-21 03:19 AM

@ The payment Q
was successful.

Paid after refreshing.

© AcceptEmail BV

© rcon

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

The status in the e-mail is

English (US) v

AE 4.8.2 Node 1

Upsell Opportunities:

Default;

The payment status Paid is also
shown in the email.

Thank you
® for your payment. o

Tailormade:

W
Go for the paperless billing and safe lots of energy. * 4

Visit our website > _—

APGCEE" -

S ANTERACTIVE

APQGCGEE

Your Trusted Partner tn Customer Engagement

View your




Mail Search e-mail Q

e . - . 09:49 AM (49 min ago)
COMPOSE tome -
do 21-4-2016 10:05

Description

\ Amount $121.00
Beneficiary  CleanNRG USA
@ Description  Description
Refersnce  Reference
Status Paid on 2016-04-21 03:19 AM
il

Dear Peter Kwakernaak,

We kindly request you to pay the attached bill with reference Reference before
May 31, 2016. Click on the AcceptEmail banner or button to make the payment.

When paid, the AcceptEmail banner will turn from blue to green. You will always find the
payment status by the color. Clear and simple.

Any guestions? See the answers on frequently asked questions or contact us via
+1404-259 25 06 (mo - fr, 08:30 AM - 05:00 PM). Or reply to this email.
View your bill details online

CleanNRG USA www acceptemail com
228 E 45th Street, Suite 9E bill@acceptemail com
10017 New York +1 404-259 25 06
The payment slways sterts from: hitps:/Mirsnssction.scceptemeil.com. More informstion can be found on the AcceotEmsil website

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

Payment request
becomes payment
receipt

in original ema.



http://www.acceptemail.com/us

Payment via mobile email

clean [ saction.acceptemail.com/l  [E]
NRG

Amount s

Beneficiary CleanNRG

Description  Monthly Bill

Reference 5000200903101001
Status To pay before 31-03-2015

Dear Peter Kwakernaak,

Please pay this AcceptEmail with
reference 5000200903101001 before
31 March. Start by clicking on the
payment banner or the button.

If the payment is successful the banner
changes from blue (to pay) into green
(paid). Your payment request becomes
a payment receipt.

Do you have a question about the

amount or the reason of this bill? Please

reply to this email or check our website.
English

Amount $121

Beneficiary ~ CleanNRG

Description  Monthly Bill

Reference  5000200903101001
Status To pay before 31-03-2015

Payment method

The AcceptEmall status in your inbox
changes directly after a successful
payment

copdenvelde@gmail.com

=

Receive bill via email

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

Select payment method

& PayPal, Inc.

AcceptEmail

&7 My total $121usp @

Review PayPal &

Payment method!
Bank xx-2684

Authorize Payment

Amount $121

Beneficiary CleanNRG

Description  Monthly Bill

Reference 5000200903101001
Status Paid on 13 March 2015

Dear Peter Kwakernaak,

Please pay this AcceptEmail with
reference 5000200903101001 before
31 March. Start by clicking on the
payment banner or the button.

If the payment is successful the banner
changes from blue (to pay) into green
(paid). Your payment request becomes
a payment receipt.

Do you have a question about the
amount or the reason of this bill? Please
reply to this email or check our website.

See updated email




Payment via

Dear customer,

Prevent additional costs or
suspension of service.
Please pay your outstanding
balance with ACH here:
https://trx.ae/qFgkDft9kG
UsSWvwFw.

Kind regards, CNRG

Payment request via Text

) 1saction.acceptemail.com/I  [3]

® RG

Amount 3121

Beneficiary  CleanNRG

Description  Monthly Bill

Reference  5000200903101001
Status To pay before 31-03-2015

Payment method

-
» Tl AcH

PayFal

The AcceptEmall status in your Inbox
changes directly after a successful
payment

pdenvelde@gmall.com

English

Select payment method

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

ext Message

) 1saction.acceptemail.com G

Amount $121

Beneficiary  CleanNRG

Description  Monthly Bill

Reference  5000200903101001
Status To pay before 31-03-2015

Select your bank v

Bank usemame

Bank password

NithMyBank

Authorize payment

insaction.acceptemail.com/! ' @

Amount $121

Beneficiary  CleanNRG
Description  Monthly Bill

Reference 5000200903101001
Status Paid on 13 March 2015

Success

Register your
email address

Nederlands

Register your email address



https://trx.ae/qFggkDft9kGUsSWvowFFw

Payment via Social &

Description:

Outstanding bill

Payment Reference:

#0000 T-Mobile NL & 11:43 4Back to WhatsApp 11:43 % #8000 T-Mobile NL = n:47 4Back to WhatsApp 12:03
1234567890123456 -
{ Chats Peter Kwakernaak & AcceptEmail BV. & PayPal, Inc & AcceptEmail B.V.
Amount:
Today AcceptEmail
100
Hi Peter, as discussed with our \ = My total sos0usp @
Send AcceptEmail: call agent, please pay your
— outstanding bill via this link: $050 Review PayPal &
o 5 AcceptEmail AcceptEmail
NRG mp_/lw AcceptEmail demonstration D Actelelra:I demonstration
A BzAxw4KijQeelpoV4yqdSA Have Demo-s-083856 B phod a Demo-us-083856
—_— a nice day. The MyNRG web care : Bank xx-268 €047 EUR ok ; sl

$050 Eu 134 U.S,
LeceptEmed team 1 v
(53 n  AccestEmad demonstrabion Payment method . ’ >
er Demo-us-083952 3
OED vemo

Already Paid

O P rayral
(t i . us-083856/1410168!
Via Twitter (movie & desktop) Purchase ID:  Demo-us-083856/1410168

P SN Transaction 1D:6K290647 95
om 611:43 AM

Date:
n, You're Continue by choosing
Via WhatsApp (mobie only) your preferred payment method
Your payment was successful. The payment
=i status Is updated.
Via SMS (mobie onty) ink
Ty [ English (US) [Er\gllsh (us)

Via Facebook (mobile & deskiop)

Other, copy URL to clipboard

(mobile & ¢

http://Anc.ae &

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM




How much time would you like to spend
paying a bill?

a. Less than 30 seconds
b. More than 30 seconds
c. | do not mind how much time this takes

SMART BILLING SOLUTIONS 7 IP“QE%
INTERAC =






OQOOQ

$250 14days  10% 50%

Saving per Bill Earlier payment Less inbound calls More Digital

A 4
SMART BILLING SOLUTIONS




More than 96% of all digital bills are paid
within 4 weeks. (European Utility)

« Active reminder policy even before the due date

* Most payments are made shortly after the initial
transmission or the preminder, on the same day!

« Always use a properly managed address list

SMART BILLING SOLUTIONS AP CGEE
ACCEPTEMAIL.COM

INTERACTIVE



AcceptEmail helped us
Increasing digital adoption rates.

« Leading utility company Future-Proofs its
Billing and Collections System

» |n cooperation with a fulfillment partner for paper reminders
« Easy Integration and implementation in 6 weeks

SMART BILLING SOLUTIONS AP CGEE

ACCEPTEMAIL. coM INTERACTIVE



A Billing Solution that truly makes an impact.

« Waste call reduction by 10% saving approx. $1m a year
* Reduce the time for customers dealing with bills by 50%
« Customer satisfaction (Net Promoter Score) increase by 20 %

« Less manual handling, 30% costs reduction on valuable staffing
COsts

SMART BILLING SOLUTIONS AP CGEE

ACCEPTEMAIL.COM INTERACTIVE



Results that pay off @

Faster Payments

Increase Customer Satisfaction

Significant Savings

Easy Implementation

O

SMART BILLING SOLUTIONS AP GEE

ACCEPTEMAIL.COM INTERACTIVE



Exchanging data with AcceptEmall ¢

1. Web Users 2. Managed Account 3. API

Manual sending File drop system Web service

Manual Data Entry
Web form
Individual

Java and .NET toolkits
SOAP and REST
Individual & batch

File Drop mechanism
Dedicated SFTP host
Automated batch process

Reports and analyses End-to-end workflow Real-time

Q ) <)

» Typical for a/o call « Suitable for most clients * Real-time and in-session
center applications « Ease of use application

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM




What customersslike about us

= Ease of integration, High Level Implementation Steps
= EXperts on deliverability, bulk email

= Strong reporting capabilities

= Great user experience and ease of use

» Best-of-breed Tech components

= Agile and Flexible
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Apogee .j
Increasi custo ers ?
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et's change the \A/VV
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Coming Soon...

Digital Engagement:
The Empower Platform

Questions

Contact us to discuss digital engagement
strategies that are right for you.

info@apogee.net
678-684-6801



